COUNTY OF BUCKS

Division of Human Services Newsletter
A message from our Human Services Director,
Rachael NeffDear Bucks County Partners, Welcome, 2022!
Perhaps the start to 2022 is slightly different from
what some of us envisioned, but in the spirit of
welcoming a new year, I want to recognize the
strength and compassion of the Human Services
team that surrounds us in Bucks County. The
team of helping professionals who work in our
non-profit, community-based organizations, and
County, provide invaluable support to so many
individuals and families. The work in Human
Services reaches across our entire county –
whether that be through coordinating care to
older adults through in-home supports or
providing meals through our senior centers;
working with individuals who are confronted with
a substance use disorder, supporting individuals
with their mental health, or connecting our
youngest children to early intervention. Our nonprofit partners and county staff are steadfast in
their commitment to serving vulnerable
individuals and those in need. In anticipation of
Social Work Month, we are highlighting a few of
those amazing staff who deserve to be recognized
for their work, Mike Sault from Children and
Youth, Kathy Bennett from AAA, and Tammy
Schoonover from BCOC. Now, more than ever, we
need dedicated human services professionals to
work in our community. I thank them all for their
contributions.

Pictured from left: Co-Responder Cara Gadzinksi, Jessica
Manzo, Walter Bynum, and Director of Human Services
Rachael Neff.
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Pictured from left: Falls Township Police Chief Whitney,
Co-Responder Cara Gadzinski and Jessica Manzo,
Middletown Township Police Chief Bartorilla.

As we move into a new year, I am privileged to
continue to be involved in the Human Services
Co-Responder initiative for Bucks County. The
initiative continues to pair social workers with
police officers in responding to various police
calls when it is determined a social services
response is needed. The goal of the initiative is to
divert individuals from the criminal justice system
and instead help provide them with the
appropriate human service response. We have
experienced some early successes with the
model, which launched as a pilot in Bensalem, and
plan to build even further on the program in the
coming year. We are fortunate to have formed
new partnerships with Middletown and Falls
Police Department to carry this program forward
and I thank Chief Bartorilla and Chief Whitney for
their willingness to partner with us around this
important community-based work. We continue
to be so appreciative of the support for the CoResponder
teams
from
the
County
Commissioners and their leadership team. I am
thrilled to announce our newest Co-Responder
team, Cara Gadzinski and Jessica Manzo, who
recently joined us. Please take a moment to read
our recent press release welcoming them to our
team
https://www.buckscounty.gov/224/HumanServices.
I wish our county team and community partners
and providers a healthy and positive start to a
new year ahead.
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THE HUB CELEBRATES ITS ONE YEAR ANNIVERSARY!!
After months of planning and preparation, the Bucks Human Services Connect Hub was launched in
February of 2021 and as we approach the one-year anniversary of that, the Hub staff is thrilled to
report over 1600 inquiries have been received and several critical connections between clients and
resources have been made.
The Hub has helped many of Bucks County’s unsheltered individuals obtain necessary food, health,
and homelessness services. In response to the lack of affordable housing in the County, the Hub
recruited the owner of two vacant properties for the Bonus for Bucks landlord incentive program and
within a week, a family experiencing homelessness had moved into one of the properties.
Another example of a Hub success story is that of the assistance provided to an individual who was
seriously contemplating suicide. The Hub, community partners, and the County’s Behavioral Health
and Developmental Programs Department were able to work collaboratively to get the client
appropriate treatment and help. The client reports he is doing much better and was very pleasantly
surprised that the resources offered to him exist.
The Hub handles all types of issues in addition
to the typical human services needs; the Hub
was able to help facilitate the removal of
dangerous trees from the properties of two
senior citizens who had very little resources
and could not find help elsewhere.
The Hub also has helped clients obtain health
insurance, SNAP benefits, Lifeline mobile
phones, food, temporary shelter, mental
health treatment, drug and alcohol treatment,
and other human service assistance. Our Hub
clients and visitors are very vocal about being
grateful for the guidance and assistance the
Hub offers and many have expressed that
they regard The Hub as a safe place where
Pictured from left: Human Services Resource Navigator, Katey
they are treated like family; we cannot ask
Marseglia and Children and Youth employee and Hub intern,
for much more than that. Thank you to all of
Allyson Kleimenhagen.
the Human Services Division staff who continue
to work to make the Hub a success for Bucks County!

Community Provider Spotlight!
BARC Developmental Services is a unique provider in Bucks
County. Founded over 70 years ago by a small group of parent
advocates, it has grown to serve over 700 individuals with
intellectual disabilities/autism (ID/A) throughout the County.
BARC supports individuals throughout the lifespan with services
and supports including early intervention, residential, employment
and vocational training. BARC is one of the largest ID/A human
services providers in the County. The past two years have brought
many unique challenges but, through it all, BARC has remained true
to their mission “to serve and advocate”.
Jennifer (pictured to the left) began her journey with BARC
Developmental Services as an infant through the Early Intervention
program. As an adult she moved into a community home in Upper
Bucks and attends the vocational training center in Quakertown.
Jennifer’s family is thankful for the support and care she has
received from BARC Developmental Services.
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SOCIAL WORK APPRECIATION MONTH

Tammy Schoonover – BCOC
Chief Program Officer

Michael Salut – Children and
Youth
Bucks County Children and Youth
Social Services Agency (BCCYSSA) is
charged with the responsibility to
protect children and encourage
family stability and has over 200
employees. Professionals are sent
out
everyday
to
investigate
allegations of child abuse and
provide much needed services to
families in need.
We would like to recognize Michael
Sulat, who currently works in our
Intake Division. Prior to joining us in
2017,
Michael worked as a
community-based Youth Worker
and has volunteered on a Youth Aid
Panel in the Pennridge community.
Michael
is
described
as
a
compassionate, professional, and
collaborative member of our team.
He readily volunteers to help
colleagues and strives to enhance
best practices. He has a noteworthy
ability to engage clients which is
likely aided by his calm, respectful,
and positive nature.
Michael is
currently pursuing a Master of
Social Services degree from Bryn
Mawr and is expected to graduate in
May 2022. His dedication is truly an
asset to us and all those he works
with in the community. Thank you,
Michael.
We are fortunate to have Michael
and many hard-working staff at our
agency.
We would like to honor and
acknowledge all the Social Workers
at BCCYSSA who work tirelessly to
fulfill our mission of keeping
children safe and doing whatever we
can to strengthen and keep families
together.
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Tammy has built a successful
career and strong reputation for
serving Bucks County since joining
Bucks County Opportunity Council
(BCOC) in 1996. In addition to her
current position of Chief Program
Officer, Tammy has served as
Director of Training for BCOC and
prior to that, she was the Program
Director
for
Self-Sufficiency
Services.
Since being a key
stakeholder in creating the selfsufficiency program in 1997, BCOC
has graduated 359 families through
the program, assisting them in
permanently
leaving
poverty.
Tammy is considered a leader in
anti-poverty education in the
county.
She earned a training
certification for “Bridges Out of
Poverty,” a nationally recognized
anti-poverty curriculum in 2007
and has trained over a thousand
people throughout Bucks County.
Tammy is a licensed Social Worker
and holds a Masters’ Degree in
Social
Work
from
Marywood
University in Scranton and a
Bachelor’s degree from Eastern
University. She is a member of the
National Association of Social
Workers and the Academy of
Certified Social Workers.
In
addition to her time at BCOC,
Tammy has been practicing in the
field of social work since 1986 with
previous professional experience in
child welfare. Tammy also received
the
“Women
Who
Make
A
Difference” Award by the YWCA of
Bucks County in 2005.
In February 2022, Tammy will retire
from her full-time role at BCOC
after 26 years of service. She has
left her mark at BCOC and other
organizations in Bucks County
through
her
leadership
and
training. Social work is a passion
and a life-long learning opportunity
for Tammy. She truly embodies the
essence of an excellent social
worker.

Kathy Bennett – AAA Director

The AAA is excited to honor
Director Kathy Bennett for her
dedication and commitment to the
elders of Bucks County during
National Social Work Month. Kathy,
a daughter of a Methodist Pastor,
has a BA in Sociology from Lebanon
Valley College and an MSW with a
certification in Gerontology from
the University of Pittsburgh. Kathy’s
career began in home care and she
moved quickly to working in a
hospital on a geriatric assessment
team.
Further
deepening
her
passion for working with older
adults, Kathy became director of the
Helen Weiss Adult Day Program.
Prior to her work here at the Area
Agency on Aging, Kathy was the
Associate Director at the Network
Of Victim Assistance (NOVA) where
she worked with and on behalf of
crime victims of all ages.
Kathy has been with the AAA for five
years
and
has
made
major
accomplishments during that time.
Most recently she spearheaded the
Senior
Connect
Program.
This
program aimed to increase senior
engagement with technology by
providing tablets and training to
seniors at two senior community
centers in lower county.
Never forgetting her social work
roots, she inspired staff to think of
new ways to work and serve the
elders of Bucks County and develop
programs and initiatives to meet
their ever-changing needs through
the last several years. We are
honored to recognized her work as
a administrative social worker
during National Social Work Month.
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RAISE A BRUSH TO RAISE AWARENESS ABOUT HUMAN TRAFFICKING

Worthwhile Wear is Spreading a Message of Hope with a 128 foot mural
Human trafficking is the second-largest criminal industry in the world, with over 800,000 people trafficked
against their will across international borders each year. For those who escape, many are left with the scarring
aftermath of trauma and addiction from being treated like a commodity. At Worthwhile Wear, we believe that
there is hope for these survivors and that their past does not have to determine their future.
Worthwhile Wear is a 501(c)3 non-profit dedicated to reaching lives affected by human trafficking and restoring
to these survivors a sense of belonging and worth. The road to healing requires a comprehensive response. It's
not enough to offer a single solution which is why Worthwhile Wear first engages survivors where they are in our
communities, then offers long-term stability, and finally provides them with opportunities for financial
independence. This wraparound approach is how Worthwhile Wear offers the most comprehensive services to
survivors of trafficking in the state of Pennsylvania.
Practically speaking this comprehensive response looks like:
Connecting through community outreach at our Worth It program
Providing safe housing, counseling, and other services at The Well
Offering economic self-sufficiency starting with employment at Worthwhile Thrift
At graduation, we aim to set survivors up for the most success by having addressed the following key issues of
trauma, housing, and financial independence.
Worthwhile Wear does not do this work alone and now is the perfect time to join in this important work. This
January, during National Human Trafficking Awareness month, you are invited to join Worthwhile Wear at any of
their free awareness events where you can be part of a community wide effort to paint pieces of a mural that will
share a message of hope and healing. Once all the pieces have been painted it will be installed at Worthwhile
Wear’s newest Worthwhile Thrift location in Collegeville, PA. Below are pictures from a painting pop up event.
Our goal is to inspire our community to get involved and know that their involvement is making a difference in
the lives of women in our communities. We hope that this mural will have a lasting and positive impact on each
person that walks through the door and sees it.
For more information about Worthwhile Wear or to register for this event, visit worthwhilewear.org.
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